Customer Service Management Solution : Overview

v Transforming the customer service experience with smarter and more efficient way.
v To provide better management at any service oriented SME business.
v Robust and easy to use help desk to organize and automates customer support processes.
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Job Sheet Entry : To monitor service status




Benefit :
v To provide better service to the customers.
v To provide full automation for follow up calls.
v To provide full automation for product follow up
v To increase revenue through better servicing of customers and creation of additional sales opportunity.

Features :

Security login.

Assigning calls for engineer or technician.

Monitoring of job status log in.

Manage inventory by per jobs basis, to identify parts with serial no/warranty details, tracking on whether
it has been returned to customers or sent to suppliers for warranty/claims.

Ability to allow engineers to log in calls directly through the internet.

Support on call through pool of informative knowledge base based on history data.
Able to identify types of job log in.

Provide historical records

Ability to know time spent per job by actual Vs estimated

Ability to print out service form.

Ability to reassign calls to different people

Ability to search for job status.

Ability to monitor the opportunities for sales

Ability to provide Service Level Agreement (SLA) or Instant response
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able:



